












SaaS is the latest buzz word in the technology
industry, but what does it mean? SaaS
(pronounced Sass) stands for Software As A
Service and is a low-cost way for businesses to
obtain rights to use software as needed versus
licensing all devices with all applications,
essentially on a pay as you go basis. 

In these challenging economic times businesses need to have cutting
edge technology to deliver the levels of service required to stay in
business. However implementing these systems is time consuming and
costly at a time when resource and budgets are limited, making SaaS an
increasingly attractive philosophy. 

One of the most important benefits for a SaaS client is the technical
expertise and support that comes with the service. Many businesses,
especially SMEs or start-ups, simply cannot afford the expense of
employing a full time specialist in-house. Using on-demand services is a
complete package that enables companies to get up and running quickly
with complicated and often costly technical business solutions. 

Here at LBM we provide a range of SaaS services to our clients including:

• Business Objects MI 
• Crystal Xcelsius Dashboards
• On-line Amcat Virtual diallers
• Asterix telephony switches
• On-Line IVR
• Automated Speech Recognition

Typically these services can take many, many months to implement but
by using the LBM SaaS route can be up and running within days to
provide high impact and cost effective technical solutions. 

LBM’s Chief Information and Innovations Officer David Walters said “LBM
SaaS services allow both our contact and data clients to take advantage of
some of the industry’s leading products without major upfront investment
or extensive implementation time frames. We have built a range of
products that allow our customers to quickly, easily and, most importantly,
cost effectively take advantage of our software investments and the hard
work and learning we’ve undertaken to make them live. Clearly in the
current economic client, reducing implementation time frames and
capital investment is a critical consideration for all businesses.”

To find out more about what the LBM SaaS offerings can do for your
business contact dwalters@lbm.co.uk

The increase of Software as a Service
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CUSTOMER MANAGEMENT INNOVATION AND OPTIMISATION

Requirements for innovation, slick customer management and smooth operational performance have never been greater, 
with more challenging customers who expect revolutionary technology enablement, and tailor-made services. No queues, 

no convoluted transactions, minimum paperwork and solutions in the palm of your hand. 

The Accord Partnership bring industry leading expertise and practical know how to today’s customer management 
challenges.  Accord services include contact centre optimisation, operating model design and transformation, as well 

as channel strategy, and customer migration planning.

Accord delivers practical innovation, ensuring that the demands for slick processes, cost effective channels are met, 
and that customer satisfaction and loyalty are assured. Contact us for a free initial consultation at:

THE ACCORD PARTNERSHIP LTD
Tel: +44 (0) 1926 497077

Email: enquires@theaccordpartnership.com
www.theaccordpartnership.com



Call Centres - Annual Subscription from £445+vat

CallNorthWest welcomes organisations from around the North West, from both the public and private sector. Members of our network receive a
host of benefits which include attending our Quarterly Forums and monthly Good Practice Networks, which are a great opportunity to visit other
member’s centres, whilst sharing best practice.

Solution Providers - Annual Subscription from £595+vat

Members get the chance to attend our Quarterly Forums and have the opportunity to sponsor our events throughout the year, from Quarterly
Forums, Annual Conference and our Annual Awards Ceremony. 

If you would like to discuss either of the above membership options or just want to find out more about our North West network and events, 
please call: Jackie Whittaker on 01772 229852 or email Jackie.whittaker@callnorthwest.org.uk 

CallNorthWest Membership

3663
365 Direct Ltd

4Net Technologies Ltd
A&T Consulting

Agent 00
Ai Claims Solutions

Arena
Armstrong Communications Ltd

Arts Council England
Beaconsfield Footwear

BOC Ltd - Customer Service Centre
Bolton Council

BookIt Ltd (Odeon UCI UK Ltd)
Bosch Security Systems Ltd

British Red Cross
Brookson Ltd

Burnley Borough Council
C.D. Marketing

CallCentreConnect
Capita Business Services Ltd

Capita Criminal Records Bureau
Carole Nash Insurance
Carpenters Solicitors

Charities Aid Foundation
Charity Commission

Cheshire Constabulary HQ
Chorley Borough Council

Craghoppers Ltd
Cumbria Constabulary 

Dane Housing
Debt Free Direct

Derbyshire County Council
DWP Disability & Careers

Eastland Homes
EEC Home Security

Equanet
Every Message

Expotel
Flowers Direct

Forum of Private Business
General Medical Council

General Register Office (Identity and Passport Service)
Gold Medal Travel

Granby Marketing Services
Greater Manchester Police

Holiday Break
Home Retail Group

Impact Partnership - RMBC
Interactive Intelligence

Intrum justitia
Invest in Cumbria

IT Campus
JD Williams

Johnnie Johnson Housing
Johnston Press

Kings Mill Properties
Ladbrokes Call Centre (Liverpool) Ltd

Lakeland
Lancashire Constabulary H.Q.

Lancashire Evening Post
Lancaster City Council

LateRooms.com
LBM

Live Agents Ltd (previously Stratospheric UK plc)
Liverpool Direct (Liverpool City Council)

Liverpool Housing Trust
Liverpool University
Lowri Beck Solutions

Manchester Business School
Manchester Chamberlink

Manchester United
Matt Burton Associates

Mersey Travel
Merseyside Police

Midas
Muir Housing

National Skills Academy for Fin Services
North of England Excellence

North West Ambulance Service
NorthWest Regional Development Agency

O2
OCHS (Oldham Community Health Services)

Office Link
Places for People

Plantronics
Pontin's Ltd

Posturite
PPF

Preston College
Promethean Ltd

Q.V.C.
QPC Limited

Randstad
Real Results Training Ltd

Regenda Group
Riverside Housing

Rural Payments Agency
Sabio

Scottish Power
Seminars and Solutions

Sinclair Voicenet
Six Town Housing
Sodexo Vouchers

South Trafford College
Swinton Group PLc
Synapes Learning

The Accord Partnership
The British Library

The Mileage Company
The New Football Pools
Think Money Group

Thinspace
TNT

Transform Medical Group
United Utilities

University of Central Lancashire
Vertex

Virgin Media/Adecco
Visionet Systems Consulancy

Vodafone
Warrington Borough Council

West Cheshire College
West Lancashire District Council

Wigan and Leigh College
Wirral Metropolitan Borough Council

YMCA
GSI Commerce

Italic = Renewd Members     Bold = New Members

18 Members News



Research PaperOnline Directory

Job Section

Online ForumOnline Forum

Access Research Papers created 
for Call and Contact Centres

Add your company and search 
our categorised directory

Great opportunity to post any 
vacancies you may have within 

your organisation

General Discussuion Forum
and Message Board

FREE Online Services for Members

CallNorthWest has launched exclusive Online 
Services for Members.

Your membership login will give you access to our Online
Forum, Job Section, Online Directory and Research Papers.

For more information and to access these areas visit
www.callnorthwest.org.uk

If you would like to be reminded of your company login details
please email ruksana.bangee@callnorthwest.org.uk
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Events Calender...

Project Part-Financed
by the European Union

European Regional
Development Fund

CallNorthWest 
3rd Floor, Marshall House, 
Ring Way, Preston PR1 2QD

T: 0845 402 2303 
W: www.callnorthwest.org.uk 
E: info@callnorthwest.org.uk

This newsletter is produced by CallNorthWest with
the support of the NWDA’s Cluster Programme

EVENT DATE COST LOCATION

North West Contact Nominations
FREE to enter N/A

Centre Awards Open Now!

5th Annual Customer
Members - £179 + VAT

Management Conference 15th June 2010
Pay as you go - £199 + VAT

Manchester
& Exhibition

North West Contact Centre
30th June 2010 FREE to enter N/A

Awards – Nominations Close

North West Contact Centre
2nd August 2010 FREE to enter N/A

Awards – Shortlist Announced

North West Contact
30th September 2010

Members - Free
Cumbria

Centre Forum Pay as you go - £99 + VAT

North West Contact
Members - from £108 + VAT

Centre Awards Ceremony 14th October 2010
Pay as you go - from £133 + VAT

Manchester
& Gala Dinner

21st October 2010
Training4 Team Leaders 18th November 2010 Members - £69 + VAT
2010 Programme 9th December 2010 Pay as you go - £95 + VAT

Preston

20th January 2011

2nd Annual Public Sector  
24th November 2010

Members - £119 + VAT
Bolton

Contact Centre Conference Pay as you go - £149 + VAT

10th November 2010
Training4 Trainers 8th December 2010 

4 Day course:
North West

(4 Days) 12th January 2011
Members - £999 + VAT

9th February 2011
Pay as you go - £1099 + VAT

Personal Effectiveness
16th February 2010

Members - £129 + VAT
Preston

Instantly! Pay as you go - £149 + VAT
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