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North West Call and Contact Centre Awards 2007 
Entry Form 

This form should be completed for each category entry being submitted.
	Nominators Name:
	

	Job Title:
	

	Organisation:
	

	Address:

Postcode:
	

	Direct Dial:
	Email:

	Nominees Name:

(if different from above)
	

	Job Title:
	

	Direct Dial:
	Email:

	Category Entered (tick one):

	Individual Categories                                 Company Categories
1. Agent of the Year (                                      6.   Best Implementation of Technology (
2. Team Leader of the Year (                          7.   Best Practice in Retention  (
3. Trainer of the Year (                                    8.   Best Training Programme (
4. Support Person of the Year (                      9.   Team of the Year (          

5. Contact Centre Manager of the Year (       10.  Contact Centre (under 50 seats) (


                                                        11.  Contact Centre (over 50 seats) (


	Submission Fee
Submission is FREE to CallNorthWest Members. For organisations that are non-members an administration fee of £99+vat (£116.33) will apply. This is a one-off fee regardless of the number of awards submitted by the organisation

( I enclose a cheque for £……..….. including VAT for (cheque payable to ‘University of Central Lancashire Business Services’)

	( I wish to pay by Credit/Debit card in pounds sterling Cardholders please complete details below

	Name as it appears on the card
	

	Card Number
	

	Card Type eg visa, mastercard, switch
	

	Expiry Date 
	
	Issue No. (switch):

	Address of Cardholder


	

	
	

	Signature of Cardholder 
	
	Date:


Please complete your entry and return online to: events@callnorthwest.org.uk with the subject title of Awards 2007 Submission
Cheques should be sent to:  Annual Awards 2007, CallNorthWest, Clayton Hall, Harris Knowledge Park, Garstang Road, Preston, PR2 9AB (cheque payable to ‘University of Central Lancashire Business Services’)
Closing date for entries: Midnight 31st July 2007.







Company Overview max. 500 words. (for information and will not be judged as part of the submission)
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