




           

      

 of Membership for Call & Contact Centre Operations

Call & Contact Centres in the North  West
The North West is now home to 620 + contact centres. Since
CallNorthWest’s inception the call centre infrastructure in the region has
increased by 99 additional centres and created an additional 38,195 jobs.

At 620 centres, the North West has 480 more than the North East, 150
more than Scotland and equates to 12% of the overall UK call centre stock.
In the past four years contact centre employment has grown in the North
West by 38,195. This growth takes the total number up to 159,672 people

working directly in contact centres in the North West. At 159,672 sta  this
equates to 4.8% of the working population of the North West. 

CallNorthWest o ers a tailored support package to organisations that 
operate or are considering operating call centres in England’s North West.
The complete package includes strategic, operational and individual 
advantages to ensure individuals and organisations receive a complete 
and valuable service.

What our  members  say...

          
        

         
       

   

Buy one and get one free at the ‘CallNorthWest Annual Conference’

  
  

     
           

   

Participate in the CallNorthWest Benchmarking Programme aimed at highlighting
barriers to performance within your centre
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Exclusive to Members

“

“

“The help, guidance and assistance CallNorthWest has 
provided has been invaluable, particularly in providing 
statistical data to assist us with our strategic planning as
well as facilitating meetings with our peer groups 
operating throughout the North West.
Peter Rowbottom
Homeserve Claims Management

CallNorthWest has been instrumental in bringing people
together to raise the pr  of Call Centres and to 
provide business support, research and advice 
whenever needed.
Colin Davies
LBM

Membership of CallNorthWest provides us with excellent
networking opportunities with our colleagues in both the
Private and Public Sectors. Although we have well 
developed training arrangements in-house, we  the
one-day training events organised by CNW to be really 

 for the development of our Team Leaders and
Managers. The events are very cost e ective and receive
excellent feedback from delegates. In addition, the 
Annual Awards Ceremony is a great occasion to 
celebrate the success of our people and other 
colleagues in the industry. 
Martin Moore
Disability and Carers Service part of the 
Department for Work and Pensions
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Guaranteed places for the 'Contact Centre Regional Forums' & exclusive networking
lunches, a major source of information and advice

Members discounts on a range of Training Programmes, Advisory Services and Events

Join the only ‘Region-Wide’ Network dedicated to the needs of Contact
Centre Managers in England’s North West.

appropriate people to participate in events/networks/programmes and conferences.

FREE copy of the Annual North West Contact Centre Report containing a wealth of
information and statistics on trends

Access to www.callnorthwest.org.uk members area Exclusive to Members

Access to the Contact Centre Professionals Good Practice Network & Reports Exclusive to Members

Access to the CNW Helpline to access Good Practice Reports, Contacts, Advice
(First 10 mins free), discounts on charges

First 10 mins free then chargeable @ £100/hour

Membership packages are available for Solution Providers for further details please contact
 Martin Stacey on 0845 402 2303 or email: martin.stacey@callnorthwest.org.uk



For further information please contact:
CallNorthWest

3rd Floor, Marshall House

Ring Way, Preston PR1 2QD

Tel: 0845 402 2303

Fax: 01772 894986

Email: membership@callnorthwest.org.uk

www.callnorthwest.org.uk

Project Part-Financed
by the European Union

European Regional
Development Fund

For more information, including membership

opportunities please contact us on 0845 402 2303
or email membership@callnorthwest.org.uk

Contact Details

Contact Name: Telephone Number:

Job Title: Fax Number:

Company Name: Email Address:

Address line 1: URL Address:

Address line 2: Number of seats in your contact centre (if applicable):

City: Number of employees in your organisation:

Postal Code:

Subscriptions Packages Forum Places         
Subscription Package

Contact Centres (subject to availability) (please tick)

Individual or under 50 seats £445 +VAT 1 place ❑

51 – 250 seats £695 +VAT 2 places ❑

251+ seats £895 +VAT 3 places ❑

Associates (Solutions Providers)

All organisations £595 +VAT 1 place ❑

Payment Method

❑ I enclose a cheque for the above amount made payable to ‘uclan business services ltd’

❑ I wish to be invoiced and enclose a purchase order from my Organisation. PO Number (if required):

Invoice address if different from above:

❑ I wish to pay by Credit/Debit card in pounds sterling (Cardholders please complete the details below)

Name as it appears on card:

Card Number:

Card Type ie Visa / Mastercard / Switch:

Valid from:                                                         Expiry Date: Issue No. (switch):

Address of Cardholder:

Signature of Cardholder: Date:

Authorised Signature: Date:

Print Name:

E-Mail the completed form to: info@callnorthwest.org.uk  Fax the completed form to: 01772 894986.

Post the completed form to: CallNorthWest, 3rd Floor, Marshall House, Ring Way, Preston, PR1 2QD.

For terms and conditions: please see our website www.callnorthwest.org.uk

Membership Application


