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Contact Name: .................................................................
Telephone Number: ................................................................

Job Title: .......................................................................... Fax Number: ...........................................................................

Company Name: ..............................................................
Email Address: .......................................................................

Address line 1: .................................................................
URL Address: .........................................................................

Address line 2: .................................................................
Number of seats in your contact centre

City: ..................................................................................
(if applicable): .........................................................................

Postal Code: .................................................................... Number of employees in your organisation: ...........................

SUBSCRIPTION PACKAGES (please tick appropriate member classification)
CONTACT CENTRES



1 Year



2 Years





Forum Places
Up to 50 seats
  
£445 + VAT (£534.00)  
(
£790 +VAT (£948.00)
( saving £100 

1 place
51 – 200 seats 

£695 + VAT (£834.00)
(
£1250 +VAT (£1500.00)
( saving £140

2 places
201 + seats

£895 + VAT (£1,074.00)
(
£1600 +VAT (£1920.00)
( saving £190

3 places
A 25% discount is available to SME Contact Centres with less than 50 seats  (
SOLUTION PROVIDER


( 1 Year £595+vat 
( 2 Years £1,095+vat 
1 forum place
(technology, IT, training, software, 
call recording, analytics etc.)

SUPPORT ORGANISATIONS

( 1 Year £250+vat 
( 2 Years £450+vat
1 forum place
(education, government agencies etc.)










Total Due  £..........................



PAYMENT METHOD
(I enclose a cheque for the above amount made payable to ‘uclan business services ltd’
(I wish to be invoiced and enclose a purchase order from my organisation. PO Number (if required): .........................

Invoice address if different from above: ............................................................................................................................

...........................................................................................................................................................................................

( I wish to pay by Credit/Debit card in pounds sterling  - Cardholder please complete online payment form at: 

(the below link will direct you to the University of Central Lancashire online payment page)

http://www.uclan.ac.uk/information/services/finance/commercial_online_payment.php 

Please quote reference: DUL8112 on the online payment, and return this booking form to info@callnorthwest.org.uk 
or fax the to: 01772 894986 
Or post the completed for to: CallNorthWest, University of Central Lancashire, Media Factory, Preston, PR1 2HE
Membership Terms and Conditions

Terms and conditions of membership for CallNorthWest.

1. General Notices

i.
This document sets out the terms & conditions that will apply to membership of CallNorthWest. The agreement is entered into with the organisation or individual (where applicable).
ii.
Other documents which govern membership (other than these terms and conditions) are: the Privacy Policy, Web use Terms & Conditions and Event Terms and Conditions. All available to view at www.callnorthwest.org.uk
iii.
CallNorthWest reserves the right to change all the above named Terms and Conditions at any time.  Any such change in Terms and Conditions will be effective once reflected in the text of these Terms and Conditions and published on the website. 
iv.
You should check the Terms and Conditions on the website periodically to ensure that you are aware of and complying with the current version.

2. Membership
i.
Acceptance for membership is at the discretion of CallNorthWest.

ii.
CallNorthWest shall endeavour to notify the applicant of its decision within 21 days of an application being submitted.

iii.
You have 7 days from submitting your membership application to cancel membership, CallNorthWest shall endeavour to refund monies paid within 45 days.

iv.
Membership will commence on the day that CallNorthWest accepts the application and will be valid for a period of 12/24 months.

3. Membership Refusal

i.
CallNorthWest shall be entitled at its sole discretion to refuse an application for membership.

ii.
There is no entitlement to appeal.

iii.
For the avoidance of doubt, refusal of an application shall not give rise to any claim in damages.

4. Membership Fees

i.
Membership fees are due annually and in advance.

ii.
Upon issue of an invoice payment of the relevant sum as set out in the membership packages on the membership application shall be made within 30 days of the date of such invoice.

iii.
CallNorthWest may, at any time change these fees.

iv.
If any monies remain unpaid for 30 days, CallNorthWest shall be entitled to suspend or terminate membership.

5. Cancellation

i.
If a Member decides to cancel Membership after 7 days, the Member must inform CallNorthWest in writing.

ii.
If the Member cancels Membership within the first six months of that year, six months of that annual Membership fee is refundable.

iii.
If the Member cancels Membership after six months, there will be no refund.

iv.
The Association reserves the right to terminate the Membership of any Member at any time and with immediate effect where the Member is deemed by CallNorthWest to have behaved inappropriately, including breach of these Terms and Conditions, or where the Member has behaved in such a manner as to generally bring CallNorthWest into disrepute.

v.
In these instances, Cancellation Terms 5.ii and 5.iii shall apply.

6.
Governing Law

i.
These Terms and Conditions are subject to English Law and the exclusive jurisdiction of the English courts for the determination of disputes.
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