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CAlLL AND CONTACT CENTRES





CallNorthWest Training4 Trainers

4-day Course leading to a university certificate

	Booking Form 

	Details Please complete all fields and provide details as you would wish them to appear in delegate documentation. Please complete one form per delegate (photocopy if required).

	Name:
	

	Job Title:
	

	Organisation:
	

	Address:
Postcode:
	

	E-mail:
	
	

	Telephone:
	
	Fax:

	Special Diets/access? 
	

	Applicants signature:
	

	Do you wish to complete the University Certificate?  Yes (   No ( (additional charge of £450+vat applies)

	Training4 Trainers will be held from 9:00am – 4:30pm at the De Vere Whites, Bolton
Day 1 - 22/3/10 Day 2 - 21/4/10 Day 3 - 19/5/10 Day 4 - 25/6/10


	Course Title
	CallNorthWest Members
	CallNorthWest 
Non-Members*
	Total exc. vat

	Training4 Trainers 4-day Course
	£999+vat
	£1099+vat
	

	University Certificate (add £450)
	

	Vat @ 17.5%
	

	Total inc vat
	

	* Unsure if you are a current CallNorthWest Member? Click here to find out.

	Payment details

	( I enclose a cheque for £…….. including VAT for (cheque payable to ‘uclan business services limited’)

	( I wish to be invoiced and request that you quote purchase order number___________________ (if required)

	( I wish to pay by Credit/Debit card in pounds sterling (Cardholder please complete details below, we will contact you for your 3 digit security code )

	Name as it appears on the card
	

	Card Number
	

	Card Type eg visa, mastercard, switch
	

	Security Code 

(last 3 digits on the signature strip)
	

	Expiry Date 
	
	Issue No. (switch):

	Address of Cardholder


	

	
	

	Signature of Cardholder
	
	Date:


*If you would like further information regarding CallNorthWest Membership, please tick here (


Please complete and return your booking to: - Events Team, CallNorthWest, 3rd Floor, Marshall House, Ring Way, Preston, PR1 2QD or fax return to 01772 894986 or email events@callnorthwest.org.uk call: 0845 402 2303

Your booking will be confirmed within two working days of receipt.
Terms & Conditions

Cancellations received in writing three weeks prior to the event will be refunded after the seminar for all payments received,
 less a £20 administration charge.  No cancellations will be permitted three weeks prior to the event but individual substitutions
 may be made in writing without penalty up to the day before the event. The Organisers reserve the right to make any necessary
 changes to the programme and arrangements for the seminar, which will be posted on the website
For office use m/s:





Code:





Receipt/invoice No:





Date of receipt:








