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Call Centre Staff honoured at North West Awards
The winners of the 2011 North West Contact Centre Awards have been announced. Over 350 guests representing 40 companies attended the Northern Lights themed Gala Dinner, held at the Palace Hotel, Manchester on the 7th October. 

The event was organised by CallNorthWest, part of the University of Central Lancashire and CallNorthWest Director, Peter Betts said “This year the judges where bowled over by the standard of our finalists, passionate, dedicated and inspirational just some of the words used over and over within the feedback.”

Peter went on to commend all finalists, “We thank all our finalists for sharing their stories and for making the North West a region to be proud of.”

Now in their 6th year the awards highlight the growing importance of the call and contact centre sector to the regions economy. There are 700 centres based in the North West, employing over 5% of the workforce and growing at a rate of 9% pa. The night was dedicated to recognising the exceptional talent that lie within the regions call and contact centres and to promote this growing sector as a career of choice. 
Overall there were 14 well deserved winners who each received a spectacular trophy and a bottle of champagne!

Cheshire based winners
The Desktop & Telephony Team at Runcorn’s Telefonica UK won the ‘Team of the Year’ award.  Warrington based ScottishPower scooped two prizes on the evening; ‘Best Contact Centre Improvement Strategy’ and ‘Agent of the Year’ for Christopher Owen-Bridge who stood out as a benchmark for others.

Two Warrington based Contact Centres; Parasol and CPM were also awarded judges commendations on the evening.

Lancashire based winners
Best contact centres in the North West based in Lancashire!

Lancashire based companies led the way at the North West Contact Centre Awards, scooping both overall centre accolades. Individual winners included the Lancashire Evening Post’s Mandy Crayston, who was awarded ‘Trainer of the Year’ and Rachel Jones from Paymentshield in Southport won ‘Team Leader of the Year’.
Blackpool’s Ai Claims Solutions scooped two awards on the evening; Contact Centre Manager of the Year (over 50 seats) for Lynsey Stockford and the coveted Contact Centre of the Year (over 50 seats) for the second year running.  Fellow Lancashire based contact centre Places for People also won Contact Centre of the Year (under 50 seats) for their Preston based centre.

Finally Darwen based Capita Business Services (TV Licence) were awarded the ‘Best Training Programme’.

Manchester based winners
Oldham’s Bidvest Logistics scooped two Awards on the evening; Contact Centre Manager of the Year (under 50 seats) for Lianne Blackman-Morrow and Best Technology Partnership.  Andy Helm from Vertex’s site in Manchester was awarded Support Person of the Year for his fantastic contribution and Tesco Mobile received a ‘Highly Commended’ award for their Bury based Contact Centre.  John Caulfield from Manchester’s British Gas site was also Highly Commended in the Trainer / Coach of the Year category.

Merseyside based winners
Bootle’s One Vision Housing won ‘Best Customer Experience Programme’, and also a Highly Commended award in the ‘Team of the Year’ category for their CCTV team.  Liverpool’s Modern Housing Solutions also walked away with four Highly Commended awards for Margaret Webster in Agent of the Year, Will McMaster in Contact Centre Manager of the Year (over 50 seats), Best Customer Experience Programme and Best Contact Centre Improvement Strategy.

Full List of Winners and Highly Commended
Individual Awards
Agent of the Year 
Winner: Christopher Owen-Bridge, Scottish Power 
Highly Commended: Margaret Webster, Modern Housing Solutions

Team Leader of the Year
Winner: Rachel Jones, Paymentshield
Highly Commended: Chris Stanley, CPM

Trainer/Coach of the Year
Winner: Mandy Crayston, Lancashire Evening Post
Highly Commended: John Caulfield, British Gas 

Support Person of the Year
Winner: Andy Helm, Vertex
Highly Commended: Newell John, Ai Claims Solutions

Contact Centre Manager of the Year (under 50 seats)
Winner: Lianne Blackman-Morrow, Bidvest Logistics

Contact Centre Manager of the Year (over 50 seats)
Winner: Lynsey Stockford, Ai Claims Solutions 
Highly Commended: Will McMaster, Modern Housing Solutions

Company Categories 

Best Technology Partnership 
Winner: Bidvest Logistics/Microlise 

Best Outsourced Partnership 
Winner: Ageas Insurance Solutions Ltd

Best Training Programme
Winner: Capita Business Services - TV Licence 
Highly Commended: Homeserve

Best Customer Experience Programme 
Winner: One Vision Housing (Customer Service Centre) 
Highly Commended: Modern Housing Solutions

Best Contact Centre Improvement Strategy 
Winner: Scottish Power
Highly Commended: Modern Housing Solutions

Team of the Year (under 25 members) 
Winner: Desktop & Telephony Team, Telefonica UK
Highly Commended: CCTV, One Vision Housing

Contact Centre (under 50 seats)
Winner: Places for People 
Highly Commended: Parasol


Contact Centre (over 50 Seats)
Winner: Ai Claims Solutions
Highly Commended: Tesco Mobile

ENDS

For further information please contact: 

CallNorthWest – Alison Hitchen 01772 894323 ahitchen1@uclan.ac.uk
07766 498971.

Note to editors: 

Further photos of winners available on request from contact listed above or online at the link below. 

www.callnorthwest.org.uk/awards
About CallNorthWest
Since 2003, CallNorthWest has been actively working with the North West call and contact centre sector, striving to support the critical success factors that drive the sector to achieve excellence. Hosted by the University of Central Lancashire, CallNorthWest is ensuring that the North West remains a sustainable location for call and contact centres. 

About the Call and contact centre industry in the North West

Call and contact centres are important to the economic prosperity of the region employing 5% of the North West workforce (170,175) in over 700 centres. 
